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Certified Peer Support Specialist





Overall Function:
Under the supervision of the Program Director, Assistant Program Director and the Clinical Coordinator(s). The Peer Specialist engages and encourages mental health service recipients in recovery by providing them with a sense of belonging, supportive relationships, valued roles and community. The goal is to promote wellness, independent living, self direction, recovery focus, enhancing the skill and ability of service recipients to meet their chosen goals. The Peer Specialist works with service recipients as equals except in having more recovery experience and training, looking for and empowering signs of wellness and recovery, encouraging strength perspectives and self-direction. The Peer Specialists are examples of recovery, meaning they have first hand experience with some aspects of what the service recipients are experiencing at the time support services are needed. In some programs, the Peer Specialist must be supervised by a qualified mental health professional.
Communicating with Supervisors and Interacting with Staff:
I. The Peer Specialist will understand and utilize the established supervisory hierarchy to communicate needs, mention concerns, and ask questions (especially about ethics, boundaries, and confidentiality).

II. Provide education to staff on recovery, reminding them that recovery is possible, and that peer support has become an Evidence Based Practice.

III. Accurately complete and punctually turn in time sheets.

IV. Accurately, respectfully, and punctually complete all required documentation.

V. Work with service recipients and staff in a manner that incorporates the policies of the Peer Specialist Program and the responsibilities of the staff based on their policies.

VI. Begin work with service recipients stating that talk of harm to self or others cannot be kept confidential. Report threats of harm to self or others immediately to supervisory staff.

Responsibilities:
· Be a member of the individual treatment team for an assigned number of clients.

· Participate in comprehensive assessment of psychiatric history (e.g., onset, course and effect of illness, past treatment and responses, risk behaviors), mental status, and diagnosis; physical health and dental health; use of drugs or alcohol; education and employment; social development and functioning; activities of daily living (e.g., self-care, living situation, nutrition, money management); and family structure and relationships.

· Consult with community agencies and families to maintain coordination in the recovery process.

· Document client progress to maintain a permanent record of client activity, according to established methods and procedures.

· Participate in daily staff organizational meetings and recovery planning review meetings.

· Participate in providing treatment and substance use services.

Education, Experience and Knowledge Required:
The Peer Support Specialist should have a Bachelors’ degree and two years of related experience and preferably bilingual. This person will be certified as a Peer Support Specialist.  The Peer Specialist shall have group facilitation or co-facilitation experience. This person should also have completed a Wellness Recovery Action Plan or another plan for self and have knowledge on how to run a group assisting service recipients in learning how to write their own Wellness Recovery Action Plan or another plan. Basic knowledge of how to assist recipients with locating community resources (employment, housing, health, peer delivered services including 12 step groups, etc.) Work or volunteer experience providing peer support.
**Candidates MUST be certified in Peer Support. 
Billable Services:
· Assisting client in the development of a Wellness Recovery Action Plan (WRAP) as part of recovery planning.

· Specific skill training for the client including areas of communication, interpersonal skills, problem solving, assertiveness, and conflict resolution.

· Working with clients in activities related to pre-employment preparation such as skills assessment, anxiety reduction, education about workplace etiquette, and arranging transportation.

· Offering effective recovery-based services

· Assisting clients in finding self-help groups

· Assisting in obtaining services that suit individual’s recovery needs

· Teaching problem solving techniques

· Teaching clients how to identify and combat negative self-talk and how to identify and overcome fears

· Assisting clients in building social skills in the community that will enhance integration opportunities

· Lending their unique insight into mental illness and what makes recovery possible

· Attending treatment team and crisis plan development meetings to promote client’s use of self-directed recovery tools

· Informing clients about community and natural supports; as well as how to utilize these in the recovery process

· Assisting clients in developing empowerment skills through self-advocacy and stigma-busting activities
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