Milwaukee Mental Health Associates, Inc
Targeted Case Manager (TCM)
Overall Function: Targeted case management is a service to support individuals with severe and persistent mental illnesses living independently in the community, to the extent that is individually possible. 
Responsibilities:
1) Assessments, recovery planning, obtaining and referral to services, ongoing monitoring and service coordination, as well as assurance of client satisfaction.

2) A case manager can assist a client in obtaining and maintaining the following:

a) Housing

b) Legal assistance

c) Medication management

d) Employment and training

e) Money management

f) Benefit advocacy

g) Medical assistance

h) ADL assistance

i) Social network development

j) AODA services and support
3)  Within a targeted case management program, each client will be assigned a primary case manager who will assist the client by providing supportive contacts and helping them navigates through the community. A recovery plan will be developed to address the support needs of individual’s current level of needs. In addition, case managers assist the mental health system in identifying gaps in service delivery for future planning and development.

Education, Experience and Knowledge Required:

The case manager may have a bachelor’s degree in the field of behavioral science, and has experience working with adults with severe and persistent mental illnesses or with individuals with similar human-services needs. May have related training (e.g., certified occupational therapy assistant, home health care aid) or work experience (e.g., teaching) and life experience. Must have a strong commitment to the right and ability of each person with severe and persistent mental illnesses to live in normal community residencies, work in market jobs, and have access to helpful, adequate, competent, and continuous supports and services. Skills and competence to establish supportive trusting relationships with persons with severe and persistent mental illnesses and respect for client rights and personal preferences in treatment are essential. Must have a valid driver’s license for the state in which the program operates. 

Qualifications for individuals performing assessments and recovery planning are: 
Knowledge of the local service delivery system, the needs and dysfunctions of the recipient group(s), the need for integrated services, and the resources available. It is preferred that individuals performing assessment and doing recovery plans have a Bachelor’s degree. Individuals performing assessments and recovery planning must possess a degree in a human services related field and one year of experience, or two years of experience working with the persons in the targeted population for which they are employed, or an equivalent combination of training and experience.

An individual providing ongoing monitoring and service coordination must be:

Knowledgeable about the local service delivery system, the needs and dysfunctions of the recipient group, the need for integrated services, and the resources available or needing to be developed. Such knowledge is typically gained through one year of supervised experience working with a program’s target population. For example, for a person who is alcohol or drug dependent, a case manager who is a certified AODA counselor should be deemed qualified, whereas the AODA counselor may not be deemed qualified to case manage an elderly recipient without experience in that area.

The case management agency must have available, upon request, its policies and procedures for determining the qualifications of individual case managers.
